
DAYTIME 
ARRIVALS

Domestic or international flights arriving
between 0700-2000

After collecting your luggage, please
walk outside and around to door 1.
Your driver will park there to meet
you. 
All external doors of the terminal are
clearly marked.

What To Do

AFTER-HOURS
ARRIVALS

PLANS
CHANGED?

CONTACT US

Domestic or international flights arriving
between 2000-0700

Contact us asap.

Got a question? We’re all ears.

Domestic: Your driver will wait at
luggage claim.
International: Your driver will
wait in the arrivals hall.
Driver will hold a sign with your
name, group or conference.

What To Do

We only send a driver when we’re
expecting passengers.
If you miss your plane, or it’s
cancelled, you need to notify us
ASAP. 
We track ALL flights, so we’ll know if
your plane is just running late.
If you don’t notify us of any changes,
and you arrive on a different flight or
on a different day, a driver might not
be there. 

What To Do

Email: hello@nzlookshuttles.co.nz
Phone: +64 27 887 7701 
(Phone, WhatsApp, WeChat)

Reach us here

Arrival instructions:

Christchurch Airport


